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CONSERVATORS OF WORKS OF ART
The Chazen Museum of Art provides no conservation or restoration services for works of art. Nonetheless,
the museum is frequently approached to suggest individuals who can conserve, restore, repair, clean, or
perform other services to works of art. In response to these requests, the Chazen Museum makes available
this list of professional laboratories and individual conservators. This listing, however, does not constitute
an endorsement by the Chazen Museum of Art. Names followed by an asterisk (*) below are Fellows or
Professional Associates of the American Institute for Conservation of Historic and Artistic Works (AIC),
the national membership organization of conservation professionals dedicated to preserving the art and
historic artifacts of our cultural heritage.
You may request the free Guide to Conservation Services from the AIC. To help you locate and select
conservation professionals, contact the AIC office: AIC, 1717 K Street, NW, Suite 301, Washington, DC
20006; (202) 452-9545; fax (202) 452-9328; info@aic-faic.org; or consult the online guide on the AIC
website http://www.conservation-us.org/. Please provide a complete description of the object, the type of
conservation service you require, the geographic area in which you prefer to have the work done, and your
mailing address. In response to your inquiry, a computer-generated list of conservators will be compiled and
grouped geographically, by specialization, and by type of service requested. In addition to the listing, you
will receive the brochure Guidelines for Selecting a Conservator, also available online, which provides
information to help you in the decision-making process, including what you should expect from a
conservator and general business procedures. Conservators included in the guide have achieved either
Fellow or Professional Associate status in the AIC (indicated by * below).

Midwest Art Conservation Center*
2400 Third Avenue South
Minneapolis, MN 55404
(612) 870-3120
Fax: (612) 870-3118
www.preserveart.org

Chicago Conservation Center*
730 North Franklin St., Suite 701
Chicago, IL 60610
(312) 944-5401, 1-800-250-6919
Fax: (312) 944-5479
www.chicagoconservation.com

Paintings, murals, sculpture, objects, paper, textiles

Paintings, murals, sculpture, paper, photographs, books,
decorative arts, frames, textiles, furniture

McKay Lodge Conservation Laborotory, Inc.
Robert Lodge*
10915 Pyle-South Amherst Rd.
Oberlin, OH 44074
(440) 774-4215
www.mckaylodge.com

The Deller Conservation Group, Ltd.
Craig Deller*
2600 Keslinger Road
Geneva, IL 60134
(630) 232-1708
craig@deller.com
www.deller.com

Paintings, murals, paper, objects, sculpture,
outdoor sculpture

Historic furniture, objects, decorative arts, frames

Meghan Thumm Mackey Conservation, LLC*
Middleton, WI (By appointment)
(608) 695-7548
mtmackey@tds.net
Sculpture, decorative arts, outsider art

Cricket Harbeck, LLC*
Objects Conservation Studio
207 E. Buffalo Street, #420
Milwaukee, WI 53202
(414) 278-1260
Cricket.harbeck@gmail.com

Northern States Conservation Center
P.O. Box 8081
St. Paul, MN 55108
(651) 659-9420
www.collectioncare.org
Books and paper, objects, paintings, textiles, sculpture,
stained glass, decorative arts

Keith I. Raddatz*
407 North Warren Street
Watertown, WI 53098
(920) 262-8813

Sculpture, objects (incl. Asian, ethnographic, archaeological)

Paintings

Kennedy Furniture & Decorative Arts
Restoration Services, Ltd.,
Ralph G. Kennedy*
409 North Main St.
Mt. Carroll, IL 61053
(815) 244-9789

Madison Art Conservation
Meghan Cummings Bruzzi
625 N. Pleasant View Rd. #207
Middleton, WI 53562
(608) 438-4111
madisonartconservation@gmail.com

Furniture, wooden objects, decorative arts

Paintings

Phoenix Restorations
Jan Paynter
30 Old Shore Rd.
Madison, WI 53704
(608) 241-2216

Donna Page Art Restoration
403 W. Lakeside St.
Madison, WI 53715
(608) 251-6466
donnapage@att.net

Paintings, frames, ceramics, ivory, lacquer, enamel

African art (wood, terracotta, ivory, stone);
Thermoluminescence sampling

Fuklerstone Paper Restoration
Douglas Stone
Milwaukee, WI 53201
(414) 744-6333
Books and paper

David W. Spangler
Painting Conservation Services, Inc.
12236 Lawrence Ridge Road
De Soto, WI 54624
(608) 648-2885
davidspangler@mwt.net
Paintings
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GUIDELINES FOR SELECTING A CONSERVATOR
(Copied from the American Institute for Conservation of Historic and Artistic Works web site:
http://www.conservation-us.org/)
Before receiving a list of conservators in your area, please take a moment to review some points to keep in mind when
choosing a conservator.
This brochure will help you select a qualified conservator who can provide sound, ethical preservation services for your art
objects, artifacts, and other items of historic and cultural value. The conservation professional can diagnose present and
potential problems, provide treatment when necessary, and advise on appropriate conditions for storage and exhibition. The
choices you make will directly affect the objects you wish to preserve.

What is a Conservator?
Conservators are concerned with a number of factors in preserving an object, including determining structural stability,
counteracting chemical and physical deterioration, and performing conservation treatment based on an evaluation of the
aesthetic, historic, and scientific characteristics of the object.
Conservation professionals have considerable practical experience, a broad range of theoretical and scientific knowledge, and a
commitment to high standards and performance. A conservator may be trained at a conservation graduate training program or
by lengthy apprenticeship with experienced senior colleagues. Because of the increasingly technical nature of modern
conservation, conservators usually specialize in a particular type of object, such as: paintings, works on paper, textiles,
sculpture, furniture, rare books, photographs, or archaeological, decorative, or ethnographic materials. Conservators tend to
work in private practice or for a museum, library, historical society, or similar institution.
Sometimes confusion arises about the terms "restoration" and "conservation." Restoration refers to the reconstruction of the
aesthetic appearance of an object. Although restoration can be one aspect of conservation, the latter encompasses much more.
Conservation involves examination, scientific analysis, and research to determine original structure, materials, and extent of
loss. Conservation also encompasses structural and environmental treatment to retard future deterioration.
The careful selection of an appropriate conservator is particularly important, because the profession is not regulated by law. The
American Institute for Conservation (AIC) is the national organization of conservation professionals. One of its goals is to
define and maintain a high level of professionalism in conservation. This goal is reflected in the AIC Code of Ethics and
Standards of Practice, copies of which are available from the AIC office.

AIC Guide to Conservation Services
The American Institute for Conservation (AIC) Guide to Conservation Services provides a systematic, consistent method of
obtaining current information to identify and locate professional conservation services.
This nationwide guide system enables you to address a wide range of conservation problems, whether your needs are long-range
or short-term and whether your collection consists of thousands of valuable historic artifacts, one priceless work of art, or items
of great personal value. In response to your inquiry, a computer generated list of conservators is compiled and grouped by
location, specialization, type of service provided, and AIC membership category (Fellow, Professional Associate, or Associate).
AIC Professional Associates and Fellows have met specified levels of peer review and have agreed to adhere to the AIC Code
of Ethics. This information is provided free of charge.

What Questions to Ask Potential Conservators
Once you have obtained a list of potential conservators from the AIC Guide to Conservation Services or have compiled one on
your own by consulting conservation professionals, conservation organizations, or collectors, you must choose the most
appropriate professional. When selecting a conservator to work on your object, seek sufficient information on the individuals
under consideration. It may not be appropriate to restrict your search geographically, especially if the object presents unique
problems. Many conservators are willing to travel.
Ask each potential conservator for the following information:









training
length of professional experience
scope of practice (whether conservation is primary activity)
experience in working with the kind of object for which you seek help
involvement in conservation organizations
availability
references and previous clients

You are making a very important decision. Contact references and previous clients. The quality of conservation work is most
accurately evaluated based on the technical and structural aspects of the treatment in addition to the cosmetic appearance;
another conservation professional may be able to help you make this evaluation.
For time-consuming projects or collection surveys, you can advertise for a short-term contract conservator in a variety of
publications, including the AIC News.

What to Expect
1.

Procedures: A conservator will want to examine the object before suggesting a treatment. Prior to beginning a
treatment, the conservator should provide for your review and approval a written preliminary examination report with
a description of the proposed treatment, expected results, and estimated cost. The conservator should consult you
during the treatment if any serious deviation from the agreed-upon proposal is needed.

2.

Cost and Schedule: The conservator should be willing to discuss the basis for all charges. Determine if there are
separate rates for preliminary examination and evaluation and if these preliminary charges are separate or deductible
from a subsequent contract. Ask questions about insurance, payment terms, shipping, and additional charges.
Conservators often have a backlog of work; inquire if a waiting period is necessary before new work can be accepted.

3.

Documentation: The conservator should provide a treatment report when treatment is completed. Such reports may
vary in length and form but should list materials and procedures used. The final report may, if appropriate, include
photographic records documenting condition before and after treatment. Recommendations for continued care and
maintenance may also be provided. Both written and photographic records should be unambiguous. All records should
be retained for reference in case the object requires treatment in the future.

Exercising Caution
Conservation treatments are frequently time consuming and expensive. Be wary of those who propose to perform a quick and
inexpensive restoration job, are reluctant to discuss in detail the materials and methods to be used, or will not permit you to see
work in progress. If you have a large collection requiring treatment, you may wish to have one object treated initially before
entering into a major contract. The added time or expense of finding the right professional will be small compared to the loss or
future costs that could result from inadequate conservation treatment. It is also important to note that conservators do not
always agree. Ask about risks involved with certain treatment options. Speak to a number of conservators if you are unable to
make a comfortable decision.

Points to Remember when Selecting a Conservator






Learn about the field of conservation.
Seek advice and recommendations through the AIC Guide to Conservation Services and other professional
organizations.
Contact a conservator's previous clients. Investigate references.
Request information regarding the conservator's background, training, experience, and professional affiliation.
Expect to receive the following from a professional conservator:
1.

written preliminary examination report evaluating condition, proposing treatment, describing limitations of
treatment, and providing an estimate of the treatment cost and duration

2.

notification during treatment of major changes in the proposal

3.

written and, if appropriate, photographic documentation of the treatment

